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Why is the University addressing Parking Management:

• Location – We are a City Centre University with 3 Campus sites.

• Proximity – There is an FE College next door, local businesses,   

Theatre, Entertainment and Shopping close to the Campus

• EcoVersity – We are looking to reduce the University Carbon footprint by 

greening more of the campus and reducing the amount of 

car parking generally available.

• Merging Campus – In July 2011 we  are closing our School of Health 

Studies site and moving all teaching to our City 

Campus bringing 310 additional permit holders to an 

already busy site. This will possibly lead to demand 

exceeding availability.

• Visitors / Contractors – Ever increasing numbers.
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Current Status:

• Total Parking Spaces available – 1,467

• Total Permits Available – 2,568 (75% over subscription)

• Total Permits Currently Issued – 2,244

• 3 Campus Areas 

o City Campus – 1,065 Spaces

o School of Management – 225 Spaces

o School of Health Studies – 177 Spaces

• Disabled Parking Bays – 75 (5% of total) No Fee

• Reserved Parking Spaces – 79 £500 Premium on Basic Fee

• Car Share – Currently 4 but no limit



New City Campus Masterplan
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What is being done to Manage Parking:

• 5 x local roads running around and through the main campus have been 

closed to the public and adopted by the University. This has reduced 

local on-street parking, stopped local rat runs and improved Campus 

Safety for pedestrians.

• Car Park Barriers have been installed to control access 24 hours a day, 

cards are required for both access and exit to all car parks. 

• Lighting and CCTV has been improved, the University is a member of 

the BPA the British Parking Association and has achieved the Park Mark 

Safer Car Parks standard for its car parks.
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What is being done to Manage Parking:

• An online permit application, payment and permit issue system has been 

introduced for all staff and students, with selection criteria questions to     

enable priority issue where demand exceeds availability.

• Permits are only required from 9am to 5.30pm daily Monday to Friday

• Permits currently cost annually (subject to annual review)

o Staff Full Time £190

o Staff Part Time £95 (Based on contract hours <22 hrs)

o Staff Reserved Space £690

o Student Full Time £95 (No part time permits available)

o Staff / Student Motorcycle £33

o Car Share Permit £95 (2 or more people / reserved parking space)

o Visitors Scratch Card Permits £1.60 per day (charged to Schools)
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What is being done to Manage Parking:

• 2 x Car Park Attendants are employed during permit hours to manage 

car parks and issue Parking Charge Notices (£60) to cars who fail to 

comply with the University Parking Regulations.

• External company employed under University banner to manage back 

office element of Parking Charge collections.

• Transparent Appeals Process administered by external company and 

managed by Security Manager.

• All Parking Charges paid direct to the

University for greater control.
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Communication / Working Groups:

• ITPG – Integrated Transport Policy Group led by Deputy Vice 

Chancellor, includes senior faculty reps, Student Union Manager, 

Trade Union Rep, HR, Accessibility Office, Director of Estates, 

Deputy Director of Finance, Security Manager, Head of 

Corporate Comms, Local Council Rep, Environmental Manager     

and specialist advisors as required. 

• CPWG – Car Parking Working Group led by Deputy Director of Finance, 

includes Security Manager, Faculty Reps, Student Union Reps.

• Email via Staff Briefing, Student News & Views and Special Bulletins

• Town Hall Open Forums

• Car Parking Web Site

• News Letters and Student News Paper
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Environmental Levy / Initiatives / Promoting Alternatives:

• Environmental Levy currently 10% of Car Park Permit income £18k

• This levy is used to promote car reduction and support alternatives to 

the car

o http://www.wytravelplan.com/newsandevents/Coordinator+MetroCard

Free metro card for buses and trains for 1 month

o Secure cycle storage and changing facilities 

o Club Car Share Scheme – external provision up to £9k in first year

o University Car Share Scheme – open to staff / students

o No. 99 Bus Service between City Campus and School of   

Management, to reduce inter site car travel – up to £7k

o Rocket Composter Project £21k over 3 years

o Project Promotion, Banners, Leaflets £985

http://www.wytravelplan.com/newsandevents/Coordinator+MetroCard
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Challenges to Resolve / Opportunities to take advantage of:

Challenges -

• Changing entrenched views i.e. Visitors will not come if they can’t park, 

Important events that need to be supported by car parking.

• Convincing users and senior management of the need for change.

• Keeping the emotion out of the consultation and decision making 

process

• Setting realistic permit fees so that car parking becomes self sustaining.

• Introduction of Civil Penalty Charge Notices for offenders.

• Getting consensus from your customer base.

• Do not forget your local residents – what you do today affects them 

tomorrow.

• Initial / ongoing funding issues 
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Challenges to Resolve / Opportunities to take advantage of:

Opportunities -

• Improvements to Customer Service, it’s not just about penalising drivers.

• More options on offer, wider choice for the customer.

• More efficient and effective operation.

• Improvements to Estate, including lighting, CCTV, information / 

Emergency Help Points 

and greater greening of the Estate.

• Reduction in Crime Levels and the customers perception of crime.

• Improved Campus Safety and Security.

• Reduced and controlled traffic flow.

• Improved Pedestrian Safety and creation of ‘Golden Routes’ key arteries 

around Campus.
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